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Company Quality Policy

DAINESE SRL’s Quality Policy is intended as a tool for achieving a process of business
improvement, that aims at customer, staff, supplier and property satisfaction and has three
main objectives:

1. always maintaining a high level of satisfaction of interested parties, especially
customers, and ensuring environment respect;

2. facilitating the process of sharing values expressed in this policy, company objectives
and strategies with employees and collaborators;

3. carrying out any evaluation in compliance with the rules and regulations in use, both
mandatory and voluntary.

DAINESE SRL’s Quality Policy was born as a commitment by the Management to operate in
compliance with the requirements specified by the UNI EN ISO 9001: 2015 standard and by
the laws in force.

Obtaining the certifications pursuant to the aforementioned standard is, for DAINESE SRL, a
strategic factor of competitiveness and qualification on the market and highlights the efforts
made in pursuing the continuous satisfaction of all interested parties.

DAINESE SRL management is committed every day to pursue the company objectives
through the creation of high-quality products.

The scope of the quality management system is as follows:

Production and marketing of solid wood laminated panels, semi-finished products and
other wooden products for "do it yourself".

In carrying out its activities, DAINESE SRL wants to guarantee:

e A business management model capable of always ensuring high and adequate skills
to be applied in the production and sale of its products

e Conduct every interaction with all interested parties with the aim of creating value
while identifying present and future needs for the success of the company.

DAINESE SRL’s Quality Policy is based on a corporate risk assessment approach that allows
the organization to determine the factors that could generate process deviations and to
implement preventive controls to minimize negative effects and make the most of the
opportunities offered by the market, anticipating its trends.
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GENERAL PRINCIPLES

1. Continuously improve the quality of business management and of the products
offered with the consequent generation of positive results both of economic kind and
in terms of excellence and reputation towards the outside world, along with full
satisfaction of customers and other interested parties;

2. promote the use of woody raw material from forest responsibly managed under an
environmental, social and economic point of view, in compliance with PEFC and/or
FSC® fundamental values;

3. pay the utmost attention to identifying and satisfying the needs of its staff, both
employees and collaborators;

4. ensure the availability of professionalism that is always adequate to the needs of the
company and in any case of the reference market;

5. continually improve the image of a responsible and efficient company;

6. guarantee a constant action of enhancement, motivation and professional growth of
people;

7. comply with the requirements of the reference standards and the quality
management system and ensure its continuous and effective application.

With a view to continually improving its sustainability, DAINESE SRL guarantees its
commitment to review this policy on a periodic basis or in response to specific needs. It also
undertakes to seize the opportunity to further develop its commitment towards the
environment, evaluating the possibility of integrating the current management system with
other specific certifications.

This document is made available to all levels of the organization through exposure within the
premises and publication on the company website in order to ensure its understanding by all
employees, collaborators and all third parties interested in various ways to the activities and

products offered by DAINESE SRL.

Canda, December 18th, 2023




